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CONSULTATION ON A FUTURE MODEL FOR NHS 111 AND GP OUT OF 
HOURS SERVICES

1. PURPOSE

1.1 The purpose of this report is to raise awareness of Cambridgeshire and Peterborough Clinical 
Commissioning Group’s consultation on Out of Hours and NHS 111. 

2. RECOMMENDATIONS

2.1 That the Scrutiny Commission for Health Issues notes the consultation.

3. BACKGROUND

3.1 Cambridgeshire and Peterborough CCG is looking for a single provider for the NHS 111 and 
GP Out of Hours services.  Currently the service is provided by Hertfordshire Urgent Care 
(HUC) across Cambridgeshire and Peterborough. GP Out of Hours services are provided by 
Urgent Care Cambridgeshire (UCC) and Cambridgeshire Community Services NHS Trust 
(CCS) for Cambridgeshire and Peterborough respectively.  

The nine week consultation is to gather feedback on the current services with the aim to get the 
people to the right service or get the right advice, first time.  

4. KEY ISSUES

4.1 The Governing Body is considering introducing a common assessment process at all walk in 
sites to enable us to manage our urgent care system more effectively, thus improving patient 
safety.

Public consultation meetings will take place in January and February 2015 as follows:

Venue Date Time
The Fleet, Peterborough Monday 12 January 7pm to 8.30pm

Cambridge library Wednesday 14 January 1pm to 2.30pm

Ely library Wednesday 21 January 1pm to 2.30pm

Huntingdon library Wednesday 28 January 1pm to 2.30pm

Peterborough library Friday 30 January 1pm to 2.30pm

Meadows Community 
Centre, Cambridge 

Tuesday 3 February 7pm to 8.30pm
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Venue Date Time
5. IMPLICATIONS

5.1 The consultation covers Cambridgeshire and Peterborough.

6. CONSULTATION

6.1 The consultation will run from 19 December 2014 to 5pm 20 February 2015.

7. NEXT STEPS

7.1 Cambridgeshire and Peterborough CCG will report the outcome of the consultation to the 
Committee.

8. APPENDICES

8.1 Consultation Document
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